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Dear Claimant,
 
In order to process your claim, we need to ask you to use our guarantee processing form.
 
The following claim conditions must be observed:
 
•         In order to ensure rapid processing of the guarantee claim it is vital that the information is correct and
         complete. Then select the JOST Achsen Systeme national representative responsible for your region.                            
         He will contact you without delay and advise you how to proceed.
 
•         Guarantee claims are to be submitted immediately after the damage has occurred and before the repair
         is commenced.
 
•         The parts that are the subject of the claim are to be kept for 4 weeks and returned by the claimant when
         requested by us.
 
•         The shipping charges will be reimbursed if the claim is accepted (no express shipment or air freight).
 
•         Action must be taken on all queries and requests for returned parts within 14 days.
 
•         The claim number is issued by JOST Achsen Systeme.
 
•         The complete chassis number of the subject vehicle as well as the claim number must be cited on all
         correspondence.
 
•         Following a review of the claim information, we will send you written notification of our guarantee 
         decision as well as information on cost settlement. 
 
•         Use only genuine JOST parts for guarantee repairs. The purchase receipt for the          replacement parts 
         must be attached to the invoice.
 
•         Invoices must be received by JOST-Werke Deutschland GmbH no later than six months after completion          
         of the repair.
 
 
Failure to comply with these terms shall result in the denial of the claim without notification by our office.
For questions, please contact one of the following offices:
Your contact persons:
                                                               Telephone                           Fax
•    Germany, Austria, Benelux                                    +49 5674 9237-240                  -488
•    Eastern Europe                                             +48 692 437029                  +49 5674 9237-488
•    UK, Irland, Northern Europe                                    +44 1978 660-863                  -869
•    France, Spain, Portugal                                    +33 499 1337-37                  -30
•    Italy                                                               +39 02 440-4951                  -6201 
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